Date:

Sr.No.:

Complaint Form
Client Name:
Investor ID:

Civil ID:

Phone No.:
Complaint Content:

Declaration:

|, the undersigned, hereby certify that the provided information is true, correct and complete, as well as the submitted
documents, and | take full responsibility if the provided information is incorrect, in addition that the subject of the
complaint has not been lodged in court, and | will notity KIC Financial Brokerage Co. in case the complaint has been
lodged in court as long as the company did not provide me with the complaint result, and if it is proven otherwise the

company have the right to preserve the case.

Signature

Note: the complaint will be responded to within 30 days from the date received by the Compliance Department.

Required documents:

Copy of the Civil ID

Documents related to the complaint

If the requirements are not submitted, the form will be rejected.



